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ABSTRACT.

Today there is a huge selection of educational programs. Anyone can sign up for online courses on
interests, go through various distance programs. This format allows a huge number of people to master
their favorite specialty who do not have enough time and money to obtain higher education in the
traditional way. Especially online education is relevant in light of recent events, when the world is
gripped by a pandemic. For online learning, one can choose any suitable format, these are online
webinars or Skype conferences, and etc. Therefore, the impact of Information Technology on distance
education is very vital. The possibilities of IT in the implementation of distance learning are endless.
Therefore, the effectiveness of distance education depends on how well the information technologies
developed in the country and how well people can use possibilities of information technologies in online
learning. The authors of the article are trying to make an overview of distance learning during a
pandemic in the Republic of Uzbekistan. They analyze distance learning in general and on the example
of a university, as well as some of the advantages and disadvantages of this type of education from
personal experience in this format of education at a university.

Introduction

The global pandemic COVID-19, as well as the restrictive response measures
introduced in connection with the spread of coronavirus infection, has
significantly changed the usual processes of the entire sphere of life around the
world. And Uzbekistan is no exception here, since the global pandemic has come
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to our republic as well. Like governments around the world, Uzbekistan has
decided to close educational institutions in an attempt to stem the global COVID-
19 pandemic.

The global outbreak of new virus brought education to homes. This isolation
during the pandemic crisis has not stopped education due to remote teaching,
which involves distance learning. This would not have been possible without the
advanced technologies that we possess in the 21st century. The integration of the
Internet into the distance learning process makes it possible to conduct online
lessons, seminars, webinars, even contests such as subject Olympiads at such a
specific time.

At an equally rapid pace, the Ministry of Higher and Secondary Specialized
Education of Uzbekistan began to form online resources on higher education
standards to launch the DISTANT.UZ, EDU.UZ MOODLE, telegram channel,
which also publishes information on the latest changes in the sphere of education
and posts materials for self-education of students. Each higher education
institution independently organizes the distance learning process of its students
by using various online platforms and video conferencing software through
which distance learning processes are available, as well as other tools of
information technologies.

Nowadays information technologies are transforming the educational process
around the world. The current circumstances in 2020 became a kind of catalyst
for the introduction of innovative solutions into the educational process. We are
talking about cloud services, collaboration tools, artificial intelligence
technologies, content creation and management, and, in general, technologies
that support distance learning.

Distance training is considered to be one of the advanced technologies in
education in the current situation. By maintaining social distancing and other
precautions to stay protected from COVID-19 while teaching from home,
learners can continue their learning through distance learning. To reduce the
threat of a massive spread of a new type of virus, many educational institutions
in our country are currently offering to continue education in the form of distance
learning, to which students can access without leaving home.

Zoom video conferencing and applications such as Skype provide a platform for
educators to deliver online classes with students. Zoom is an easy and user-
friendly platform for online classes. The program is great for individual and
group lessons, students can enter both from a computer and from a tablet with a
phone.

Research area

What is the concept of “Distance education”? In order to identify the
effectiveness and disadvantages of distance education, it is necessary to define
the concept of this type of education. Distance learning is understood as a new
organization of the educational process, which is based on the principle of
independent learning, in which students are distant from the teacher in space and
time. However, they have a constant opportunity to maintain a dialogue with
him/her in the virtual space [3]. The specificity of distance education is its ability
to meet the needs of the student, thanks to the mobile, virtual form of education,
on the one hand, and on the other, the needs of society in the system of continuous
education in connection with the current situation.

To ensure the continuity of education, like many educational institutions of our
country, Tashkent University of Information Technologies named after
Muhammad al-Khwarizmi and Tashkent state University of law in the second
semester of the 2019-2020 academic year switched to distance learning in the
form of an online platform. The universities created the online platform Moodle
for online lessons. The teaching staff of both universities have transferred their
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classes to this online platform. The teachers urgently and in a short time had to
prepare audio and video materials on their subjects in the form of presentations,
and audio-video lessons. The effectiveness or challenges of this type of distance
learning and the problems faced by both students and teachers will be analyzed
below.

The complete replacement of traditional education with distance education in
2020 is a necessary measure. In connection with the second wave of the global
pandemic in Europe, as well as the continued spread of coronavirus infection in
our country in the 2020-2021 academic years, higher educational institutions in
the republic continue to teach students remotely.

The administration of both universities saw in the changed realities an
opportunity to significantly revise the very process of teaching and managing it.
In a pandemic, accelerated digitalization has become a test for teachers,
educational institutions and the national education system. The educators could
learn digital products and new infrastructure themselves. Since September of the
new academic year, Tashkent University of Information Technologies and
Tashkent state university of law have also completely switched to distance
education for teaching students. Teachers conduct their classes as a conference
on the Zoom platform.

In the course of the forced transition to distance education, previously not so
obvious features of distance learning came to light. It became clear that this
format requires new skills and competencies from teachers. Teaching a lesson
remotely is not the same as teaching in a traditional way. The tasks of
involvement, audience management, presentation of material, as well as
knowledge control and assessment are solved in different ways. Distance
education is, in principle, a different methodology.

Teachers with the knowledge of information technologies, as well as high
involvement of students, are the determining factors for building a full-fledged
environment for educating online. But, not all teachers immediately turned out
to be ready to master new technologies, investing their time and efforts in this
not always simple process. From the outbreak of the pandemic, educators were
immediately tasked with implementing distance learning methods, often without
sufficient guidance, training, or resources. It is known from various media that
educators around the world were largely unprepared to ensure the continuity of
learning and adapt to new teaching methods. Even with adequate infrastructure
and capabilities, many teachers lack the most basic ICT skills, which mean they
are likely to struggle with their own ongoing professional development to
promote quality distance education.

Disadvantages of distance education

A sudden immersion in online learning revealed the advantages and
disadvantages of this system. Due to the innovation of the online platform for
distance education, not only teachers, but also students experience some
difficulties in using it, especially first-year students, since they do not yet have
basic information technology skills. From personal experience in distance
learning, the authors would like to share with their observations in the form of
an analysis of this type of education. In remote learning
- in most cases, students and teachers, face a number of common problems -
differences in the availability of communication channels, lack of equipment and
low quality of telecommunication services. Some students who do not have
reliable Internet access and / or technology find it difficult to participate in digital
learning, especially in remote regions of Uzbekistan;
- from the onset of the pandemic, teachers were immediately tasked with
implementing distance learning modalities, often without sufficient guidance,
training, or resources;
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- the majority of teachers lack real practice and the ability to build online
learning, organize and conduct videoconferences with students;

- the complexity of the organization of work for the development of oral speech
skills when teaching a foreign language;

- due to insufficient distance learning experience, a lot of time has to be spent
on the technical organization of an online lesson;
-the volume of the lesson material is less than on the traditional teaching method;
- there is no guarantee of the students’ self-fulfillment / solution of educational
tasks;
- lack of direct communication with teachers. Many students find it much more
convenient to ask questions right away during the course of the class, which is
impossible when studying online.
Thus, online education will be ideal for a person with good motivation and self-
discipline, as well as for those who do not need direct contact with the teacher
and the group with which they study in the “here and now” format.

Positives of learning online

Along with the disadvantages, of course, there are positive aspects of online
education. Is online education effective? There is evidence that learning online
can be more effective in a number of ways for the students who have access to
the information technology. According to some studies on average,
students get 30-65% more material when learning online than in a classroom,
where they get only about10%. It is because the students have ability to learn
quicker during online classes. E-learning requires 45-65% less time to learn the
material than in a classic way of education.

In distance education:

- an individual learning pace is one of the main factors. Students can learn at their
own pace, revisit video tutorials or presentations, go back and reread, skip or
speed up concepts of their choice;

-students practice self-study, that is vital nowadays in the modern society;

-the possibilities of the Internet in the selection of bright, colorful demonstration
material, the use of video and audio content by the teacher for online classes;
-practically raise the level of skills in the sphere of information technology;

- there is no need for students to spend money on teaching aids. All the necessary
materials for education are available online within the course.

- in case of missing a lesson - you can revise the training material later;

- online education helps develop motivation and self-discipline.

-training online is more personalized. Students do not feel shy to ask questions
personally in correspondence with their teachers. In the last academic semester,
there were cases when students wrote their questions to their teachers of the
Department of Foreign Languages like “What is the difference between to like
and to be like, to have and to have got, Present Perfect and Past Simple?”

Conclusion
All considered above, it should be noted that it is distance education that gives
students access to various sources of information, increases the efficiency of self-
study, gives completely new opportunities for creativity, acquisition and
consolidation of various professional skills, and lets trainers to implement
fundamentally new forms and methods of teaching using conceptual modeling
phenomena and processes.
Development of distance learning in the national education system will continue
and improve with the development of Internet technologies and the improvement
of distance learning methods.

Thus, modern information and communication technologies open up twofold
opportunities for their use in the higher education system. On the one hand, they
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allow to cover new categories of students, overcoming the existing temporal and
spatial constraints, on the other hand, they provide new teaching aids, open up
new horizons for teaching, learning and knowledge assessment, enhance research
opportunities, and allow the introduction of new, more effective models of
administration and management ... However, this model of education faces some
difficulties, both subjective and objective. Overcoming these difficulties and the
successful implementation of this training model and after the end of the
pandemic associated with coronavirus infection means profound changes in the
organizational structure of modern education in our republic.

On the basis of the formed and tested infrastructure and available technologies,
universities today can move to the introduction of new services and approaches
to support the educational process in a digital format. For example, co-lead
projects or research in senior years through the use of a single platform. Or the
introduction of elements of artificial intelligence to increase the efficiency of the
educational process, the interest of students and the release of teachers from
routine tasks in favor of more creative ones. Or the use of cloud platforms and
solutions for data processing and, in general, the introduction of the most modern
technologies in the educational process and activities in general.

Of course, the online format will not replace the traditional forms of learning

and communication. But there is no point in giving up new opportunities. After
the pandemic finishes, a blended learning model will develop in universities,
combining face-to-face interaction between students and teachers with the use of
the advantages of distance learning where it is necessary, in the most convenient
and effective way.
There is a paradigm shift in the entire education system in Uzbekistan, and we
can say with confidence that it will not be the same. Society is getting used to
online learning, and the crisis is a catalyst that has accelerated the development
of online education.
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